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Historically, financial services have been
distributed through local bank branches.
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Ditvd eler flera pe-soner gemensimt inaitt detta <reditavta medBolaget

FORTSATTNING NASTA SDA

Avmzmlll

AerzaBankAB. Sox 1300, 11193 Siockneim fel. 08.86225000. awarzase Ongne B55573.5648. Syrelsers sim: Steckholn

Terms sent by mail to home address

Signed terms are sent back

1D ¢« B « &

Funds available
for trading

Deposit can be made Welcome E-mail sen

Back-Office sets up account
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BankIiD

BankID has massively reduced time
and friction to open an account.

98.7 % of every citizen between 21 and 50 has BankID

Klar att anvandas.

Pabdrja en inloggning eller underskrift pa
en webbsida eller i en annan app.

Installningar Om BankID
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Incumbent Bank Inc. 111 Payments I(I a r n a °

Incumbent Bank Inc. 111 Credit card MJ

Incumbent Bank Inc. 1l quings account g%lrl]?(clror

Incumbent Bank Inc. 1ii Mortgage TV sta belo

Incumbent Bank Inc. il Mutual funds Tl N FO N D E R

Incumbent Bank Inc. Stock trading AVANZAI I I I

Incumbent Bank Inc. Pension savings DS p P




We have to prepare for a world in which:

i - . psn2;

BankID Payments o9 .

Mortgages are Credit transfers between Payment accounts can be
signed digitally. banks are made in real-time. aggregated, and payments

initiated, by any interface.

*x X %

* *

* @ GDPR % SVERIGES :

* 4 *

Customers have a right Pension accounts can finally Data from all financial products
to data portability. be transferred cheaply. can be easily shared with third
parties by customer consent.

All of this will massively contribute to reduced
friction when changing financial service providers.
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Finance is being re-bundled 1n different ways, by both Big Tech,

FinTech and Traditional Finance...

See your spending Stay on tOp. of your View your Marcus and other Free tools and trackers,
& savings spendlng balances all in one place no Marcus savings or
loan account required

Accounts

Category Spending

All Marcus

Savings
$25,236.87

) Chase Savings $5,204.87

Your money
(v
/e
You have You spent M: Marcus Savings $20,032.00 Monthly Snapshot
$ 2 9 3 61 $ 82 6 Savings & Investments
$606
Today Since August 1st
Investments
$198,762.49
S/”‘“'A N\
u,,[/\/
St 74
V Vanguard $71721.08

345.50

Income $4,100

Bl Charles Schwab $50,27712
23 32.375.47

What did | spend on
£™_ Fidelitv $76 76429

Google Goldman Sachs

Your wallet in
one card
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So how 1s Avanza equipped to deal with
the future of inancial services?
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Hitta fonder

£ NASDAQ

Microsoft Corp
-0,96% (-2,03) 210,39 USD
Hdégst 213,29 Lagst 210,05

& P U © B

Forsiktiga Balanserad  Avkastning Barn Framtid

O, stk efter fonder = Filter 82

@® Sammanfattning =l Antal dgare

Framtidsportfoljen

V-

Avanza Zero

H: 232,83

Utv. 1 ar Avgift Risk Fondbetyg
11,50%  0,00% (1T T T .

man 2 jul, 2018

® Kop 26 456 SEK ) ) Hogst
Antal 30 st Spiltan Aktiefond Investmentbolag v Avkastning & risk
Kurs 98,06 USD Utv. 1 ar Avgift Risk Fondbetyg

28,40%  0,28% T T T T R

10-20ar

Sparhorisont

Avanza Global (£

Utv. 1 ar
1,10%

Avgift Risk Fondbetyg
0,10% e Saknas

2018 2019 2020
Swedbank Robur Ny Teknik A (5] ® Global 30% ® Europa
i ar 14r 3 ar 5 &r Max Utvlar  Avgift Risk Fondbetyg © Sverige 25% ¢ USA 10%
+33,59%  +40,62% +154,89%  +288,32%  +1 183,65 74,82% 1,34% TI11]] * K & Kk ok o Tillvaxt 259

(_.
Vilj ett Sparkonto+

Alla konton i listan har insattningsgaranti och
ger dig ranta fran forsta kronan. Och det kostar
saklart inget att Gppna ett konto.

V(ll] ett konto = Inte bundet

' Sparkonto+ Nordax 065% >

Ingen bindningstid

Sparkonto+ Santander
Ingen bindningstid 0:65% >

@ Sparkonto+ Collector 0.65% >

Ingen bindningstid

A Sparkonto+ Resurs Bank 0.60% >

& Ingen bindningstid

Vad ar egentligen skillnaden mellan alika konton?

LR R

&-
© Superbolan
Boldnet

Totalt lanebelopp

2941 745 kr

25% 50% 100%

Ditt lan Kvar att anvanda  Vardering
2941 745kr 3 675kr 4 480 000 kr
Du ager 34% av din bostad
@ Det motsvarar ungefar 1 538 000 kr.

Sa har vi raknat

al T @)

P/E-al Agare hos Avanza i TIN Ny Teknik A () v ¢ Andra fordelning (® Mer om kategorierna
3548 24939 1606 000,6 MUSD Utv. 1 ar Avgift Risk Fondbetyg
51,85% 1,59% W Saknas
Oversikt Nyheter Forum Orderdjup K . . Vnnllga fl‘ﬂgOl‘ och svar Kvar att anvénda (1) Aktuell rénta (1)
Lansfarsikringar Global Indexnira v Mer om FramtidsportfGljen 3675 kr 1,29%
K& S Utv. 1 ar Avgift Risk Fondbetyg Det har historiskt sett |6nat sig att spara i aktiefonder Har jag inséattningsgaranti pa Sparkonto+? hd
op all 2,53% 0,22% wunn lafial ol pa lang sikt. Om du till exempel sparar till din pension .. . ®
h har manaa ar kv lobba kan d Nista betalning
OCh har manga arkyvar Sit jobba kan det passa aft Kan jag lasa upp ett bundet sparande i fortid?
Avanza World Tech by TIN (5] v placera100 % i aktiefonder' som var framtidsportfdl]
A # . e - FP— . N e e e - — ~e 1 B o ——————— ~saal
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Stock trading Mutual funds Retirement plans

Savings accounts

Mortgages
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Exclusive Mutual Fund

New actively managed
tech fund by renowned

TIN FONDER

Leveraging our superior customer experience,
we become the perfect partner for product challengers

JARN
Vv stabelo

Innovative mortgages
Our partner Stabelo

14:47 | o delivers low interest
¢ mortgages through our
Vidlj ett Sparkonto+ interface.

Ny fond!

Avanza
World Tech
by TIN

P\ Aktiv forvaltning i varldsklass
4 Fokus pa teknik, hdlsa och hallbarhet

@ Investerar i bolag 6ver hela varlden

Till fondens faktasida Kop

10

fund mangers TIN.

Alla konton i listan har insattningsgaranti och
ger dig ranta fran forsta kronan. Och det kostar
saklart inget att 6ppna ett konto.

. Q @ Valj ett konto = Inte bundet
Third party savings . Sparkonto+ Nordax 0,65% >

High yielding savings
accounts with a number

of partner banks.

Sparkonto+ Collector .
Ingen bindningstid 0,65% >

Sparkonto+ Santander .
° Ingpen bindningstid 0-65/0 >

Sparkonto+ Resurs Bank 0,60% >

Ingen bindningstid

Vad ar egentligen skillnaden mellan olika konton?

Vanliga fragor och svar

Har jag insattningsgaranti pa Sparkonto+?

Kan jag lasa upp ett bundet sparande i fortid? v

14:47

e

Bolan+

Bolan med samma laga ranta till alla. Lana upp
till 60% av bostadens varde till r6rlig rénta pa
1,25% utan forhandlingar och helkundskrav.

D/ Kolla om du kan fa Bolan+

Gor snabbkollen och se hur det ser ut

Flytta hit ditt bolan
Ansdk direkt om att byta till Bolan+

Q

Var samarbetspartner

/A Stabelo Vv
Vv Lana till villa eller bostadsratt

Beldning Rénta (effektiv ranta)
Upp till 60% fran 1,15% (1,16%)

Se alla rantor

Sé hiir flyttar du ditt boldn

Dﬂ Steg 1
Bdrja med att gora snabbkollen. Da
kan du utan kreditupplysning testa om
du kan fa Bolan+,

AVANZAI||I
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New fund launching today!

An actively managed Small Cap fund managed by
Fredrik Skoglund who previously managed the very
successful Lansforsakringar Small Cap fund.

This is a partnership with his newly founded
independent fund management company.

Ny fond!

Avanza
Smabolag
by Skoglund

Smabolag har utklassat storre
bolag historiskt

=~

{\? Stjarnforvaltaren Fredrik
Skoglund

@ Aktiv forvaltning till lagt pris
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Innovation is about organisation.
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In-house development by 24 teams in a scalable team structure

Customer journey

Follow & Transfer

Improve funds

Products

Trading
data &
Decision-
support

Endow-
ment
insurance

Interest
bearing
products

Trading

Business platform

1 2{0) Become a
trans- customer
formation

Being a Pension
customer platform

Technology platform

User Data Delivery Trading Service Perfor-
interface platform platform platform platform mance

platform testing

13
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The typical Avanza development team

We have 24 cross-functional development teams in
an organisational structure that lets them gather
expertise in their domain.

Innovation, business development, and
maintenance are done inside the teams.

They define their own mission and sets their own
goals, which link back to the company’s overall
vision and goals.

Business and IT are the same thing.

Front-end

N

(o !ﬁ /

Designer

AVANZAIIlI
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Framework
Shared

Account icon
Account picker
Action button
Binary switch
Button

Button toggle
Button with icons
Card

Checkbox
Circular gauge
Contextual menu
Contextual menu new
Contextual overlay

Datepicker

Mint

Komponenter Stilguider

Grafik How to Statistik Tonalitet

Komponentbiblioteket

Exempel och API-dokumentation baseras pa version: 10.5.3. Om du anvénder en &ldre/nyare version av

komponentbiblioteket sa kan vissa avvikelser férekomma.

Komponentetiketter:

Komponenter:

Account icon

Binary switch

~ PWA drop Active
\ -
/ Andra
° List Medium Account Icon L

° List Medium Account Icon L

Account picker Action button

Button toggle

Nej

cun

#designsystem_support

Our internal design system lets us move fast
and still keep our look and feel harmonised
across features and products.

AVANZA |||I Spara & Investera  Lana  Nyheter  Lardigmer  Kundservice Ordrar {} Sok Q
| )
Hem £ NYSE
; Teknik [& Anteckningar [} Kurslarm ® Bevaka
Min ekonomi
Dag -~ {@} yo& X 1 Hogst 200,99 Lagst 191,55V
16:21 I )
& L o
€ +2.26% (4.33)
& NYSE 200
Square Inc , 195,99 USD
+2,26% (4,33) 195,09 USD A J' \ -/ Senast betalt
Higs: 200,99 Ligs: 191,55 YA N\ \ [
. '\~ /) 180
Dag ~ / \ ,"/ AN | \ [
| ™ =\ "/ \\ ‘!
_j \\/\ " ('- v
200 N\ - / N \ "
/\ y \ / 160
B / \\ ‘// \ /}«
L ™\ YA -
=\ / (v
\ / ‘\» L
8 VAN 140 Orderdjup
(b Antal Kop  Salj Antal
3 195,80 196,79 100
» . ]
21aug 21 sep 19 ol 16 nov
a 7 sep 21 sep 5 okt 19 okt 2 nov 16 nov
(%A m 3am. iér 1 ar
% 11060% 1551% 42571% 121328% 119174% 4 1v. 1m. 3m. i ar 1 ar 3ar 5ar Max
26% +10,60% +551% +2571% +213,28% +191,74% +33341% +1431,17% +1402,99% .. s ar
P/E=al Agare hos Avanza Birsvarde v MaklarStuus tlk
229,49 3594 71162,2 MUS™ 0
3 B ) Maklare  Kopt Salt Nettokopt
.. Extal Agare hos Avanza Borsvarde Vinst/aktie Volatilitet
29,49 3594 71 162,2 MUSD 0,84 USD 69,42% ANON  10,5mn 10,5mn 0
D
= Antal Inkopsvarde Marknadsvarde Inkdnskurs Sedan kén Sedan kén

Progressive Web Application (PWA)

We have chosen this technology to allow us to be
organised in the way we want and at the same
time serve 3 different platforms (iOS, Android and
Web).

AVANZAIIlI
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Innovation is about customer focus.

AVANZAlIII
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We innovate together with our
customers.

ol T ==

Mitt innehav

Our customers can sign up as test
users to early releases of new
functionality and provide feedback.

OVERSIKT VARDEPAPPER SPARMAL TRANSAKT

Tack for din feedback!

09:53

Manadsspar — 1 250 kr

@ Investeringar

Vérde vid slutmal
8185000

Totalt vdrde idag

857 749

We also meet with hundreds of
customers for interviews and user
tests each year.

Manadsspar — 1 000 kr =,

@ Aktie & Fondkonto

Vi vill garna hora mer! :n @

o}

|
2mn (o] b
M ','"'\l An A

Din feedback hjalper oss att skapa béttre tjanster. Beratta

+ Légg till nytt gérna har nedanfor vad vi kan gora for att bli bttre.

m

Skriv din feedback har

Hdr haller vi pa och bygger
ndgot helt nytt!

Konton kopplade till sparmadlet

And of course, tens of thousands
of twitter feedback, app reviews
and customer service messages
are also a vital part of the
development feedback.

o Aktie & Fondkonto 30523

Tillg. fér kep 499 1239 Peppiga och tydliga mal tror vi gor susen for

ditt sparande. Darfor har vi tagit fram lite idéer

O Investeringar 45 098 kring malsparande och letar nu efter dig som
Tillg. for kip 8 000 (exkl. kredit) som vill testa och tycka till medan vi jobbar

vidare. Nagot for dig?

Jag vill bli inbjuden att testa

+ Lagg till konto

« |, Hjalp oss att bli battre!

- @ ~  Tycker du att du fér en bra
“S7 bverblick dver ditt sparmal?

Japp Kan bli battre

“Feedback Buddy”

Our feedback system will
keep our development teams
close to the customers.

AVANZAI||I



Customer
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Innovation is about culture.

AVANZAlIII
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Self selection

During our re-org to the current structure, all developers, designers
and UX could chose which teams they wanted to belong to.

AVANZAIIlI



21

Why?

How?

What?

Create a better future for
millions of people

Cheaper, Better, Simpler

The best tool to help you succeed
with your personal finance
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Brainy Days 2019

Brainy Days
Internal hackathon-style event that is held twice a
year for 3 days. Everyone in the organisation can

pitch an idea, and create temporary teams to work
on something they would like to see.

AVANZAIIlI
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ITLLE

e Olof Andersson & 13:26

Lo

:"’"'“\4‘ Halloj alla investmentbolags-diggare! M

Tycker ni inte att det har varit lite klent med info kring vilka aktier som investmentbolagen
ager? Det tycker vi med! Finns det nagot vi kan géra? Poppa popcornen, fyll pa Trocadero
Z':ero‘rk satt dig ner i soffan och forbered dig pa en meme-fylld |I6sning pa problemet! m : n
srowcs b

QuickTime Movie +

@ Investmentbolag_2_0.m4v
59 MB QuickTime Movie

Ordforande
Johan Forssell Jacob Wallenberg
Borsvarde Antal aktier
453 402,7 MSEK 767175030

Bolagets innehav

Brainy Days from 3 weeks ago

Brainy Days
Internal hackathon-style event that is held twice a
year for 3 days. Everyone in the organisation can

pitch an idea, and create temporary teams to work
on something they would like to see.

AVANZAlIII



GbgAktie @GbgAktie - Nov 23
Replying to
Stralande!

Oversikt Nyheter = Forum Orderdjup Kalende v = Q 2
Z Bahnhof-mannen @BahnhofMannen - Nov 23
‘ad¥ Replying to
Grymt bra!

Bolagets innehav

V ()

U- @KiteLarssa - 17h
Replying to
Det ser jag fram emot ¢g

9 () QO

Topp 10 innehav (O

{— Atlas Copco B

Patrik Hansson @PatrikHansson5 - Nov 23
Replying to

Topp da &8

(un’

Jens @Jens32914726 - Nov 23 | Brainy Days

Replying to

=~ Nice ég

Internal hackathon-style event that is held twice a

Jim Wiik Nedrup @Jimpa94 - Nov 23

F, repuingt year for 3 days. Everyone in the organisation can
Guld!
u pitch an idea, and create temporary teams to work

aberg @Riverhorse_ - Nov 23

g on something they would like to see.

V T l

{— Swedish Orphan Biovitrum 434% Zamira @Zamira1111 - 21h
W Replying to
a O8N
== NASDAQ OMX Group, Inc. 3,98% = T

Senaste forandring 2020-09-30 IB INVESTERAREN @Tripple65904021 - Nov 23

Replying to
Woho! O

(R QO 2
Oscar A.K.A Sunken @sunkennsr - Nov 23

Replying to

eAE0&

(un

® Ibscreenarn @Aktiekungen98 - Nov 23
iy Replying to

Feature to be released this Friday .

Happy campers on twitter!
‘MMNZAH"



Our innovation success factors

Customer

Organisation focus
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Currently taking 19.4 % of net inflow to savings market (with 5.4 % market share)

25 %

20 % 19.4 %

15 %

10 %

4 %
5 % 5.4

0%
Ql/13 Q3/13 Ql/14 Q3/14 Ql/15 Q3/15 Ql1/16 Q3/16 Ql1/17 Q3/17 Ql/18 Q3/18 Ql1/19 Q3/19 Ql/20  Q3/20

Avanza's share of Swedish savings market Avanza's share of net inflow to Swedish savings market (rolling 12 months)

AVANZAlIII
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Still a challenger in the Swedish market

Swedish savings market
9 000 billion sek

Swedish mortgage market
3 600 billion sek

AVANZAIllI
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Sweden's most satisfied savers - 10 years in a row!

@@«




